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A C C O M M O D A T I O N  

T A B L E  O F  C O N T E N T S  

Images Paul Tomkins / VisitScotland & CANVA



British Cave Rescue Organisation

Scottish Mountain Rescue

Royal National Lifeboat Institution

Responsible Tourism - Visitor Guide for Businesses 

sportscotland Guidance - return to sport and physical activity 

COVID Officer elearning module (for organised activity under sportscotland guidance)

Guidance on Travel and Transport

Tourism and Hospitality Guidelines

Collection of Customer Data

This guide has been produced by Wild Scotland to support and signpost operators and businesses in

the Wildlife, Adventure and Activity Tourism Sector in Scotland to websites and other information

pools to provide them with guidelines to ensure they operate safely and securely for the benefit of

themselves, their staff, their visitors and the wider public. 

 

The suggestions are not meant to be definitive or finite, they are there to aid everyone to make

sensible decisions within their own operations.

 

Guidelines have been collated from a number of sources including NGBs, National Parks, Emergency

Services,  Uk & Scottish Government and other useful websites/ links.

We recommend that you follow and respect guidance from Scotland's Rescue Services and are

fully aware of any restrictions that may be in place due to COVID-19 before you plan and head

out:

ABOUT
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Guidance for Wildlife, Adventure
and Activity Providers in Scotland

Click on the logo for the latest
Covid-19 advice from the
Cairngorms National Park

Authority

Click on the logo for the latest
updates and advice relating to

the Scottish Outdoor Access
Code

Click on the logo for the
latest Covid-19 advice from

Loch Lomond & The Trossachs
National Park Authority

https://www.caverescue.org.uk/news-and-events/
https://www.scottishmountainrescue.org/mountain-safety-advice/
https://rnli.org/safety?_ga=2.143167090.638479554.1594725545-1786862974.1594725545
https://www.visitscotland.org/supporting-your-business/advice/coronavirus/responsible-tourism/responsible-visitor-guide
https://www.visitscotland.org/supporting-your-business/advice/coronavirus/responsible-tourism/responsible-visitor-guide
https://sportscotland.org.uk/covid-19/latest-sport-and-physical-activity-guidance/
https://sportscotland.org.uk/covid-19/latest-sport-and-physical-activity-guidance/
https://sportscotland.org.uk/covid19-officer-training/
https://www.gov.scot/publications/coronavirus-covid-19-guidance-on-travel-and-transport/
https://www.gov.scot/publications/coronavirus-covid-19-tourism-and-hospitality-sector-guidance/
https://www.gov.scot/publications/test-protect-multi-sector-guidance-collection-customer-visitor-contact-details-april-2021-update/
https://cairngorms.co.uk/working-together/authority/covid-19/
https://www.outdooraccess-scotland.scot/access-outdoors-during-current-coronavirus-outbreak-guidance-public-and-land-managers
https://www.lochlomond-trossachs.org/park-authority/covid-19-coronavirus/


BEYOND LEVEL 0 GUIDANCE
FOR ON THE WATER ACTIVITY OPERATORS
& BUSINESSES IN SCOTLAND

Powe rboa t i ng  (R IBS /Spo r t s  boa t s /PWCs ) , Y a ch t  s a i l i n g  /  mo to r  boa t  c r u i s i ng

w i nd su r f i n g  and  d i ngy  s a i l i n g  :  Sa i l  Sco t l a nd  RYA  Sco t l a nd  Gu i d ance  

Su r f i n g -  Sco t t i s h  Su r f i n g  Fede r a t i o n*  

Padd l e spo r t s  -  Sco t t i s h  Canoe  As soc i a t i o n*  

Wa te r s k i ng  and  wakeboa r d i ng  -  Wa te r s k i  &  Wakeboa r d  Sco t l a nd*  

Coa s t e e r i ng  -  Na t i o n a l  Coa s t e e r i ng  Cha r t e r  

D i v i ng  -  BSAC  UK  Gu i d ance

Open  Sw imm ing  -  Sco t t i s h  Sw imm ing*  

Ang l i ng  -  Ang l i ng  Sco t l a nd  L t d*  

O n  t h e  w a t e r  a c t i v i t y  g u i d a n c e

Below is an up to date list of  guidance relating to each on the water activity. 

We encourage all water based activity operators invest extra time in planning their activity. 

We recommend that you have your own Beyond Level 0 risk assessment and operational plan applying

relevant and up to date advice from: National Governing Bodies & Scottish Government/UK Government.

We also recommend adhering to important guidance from RNLI Scotland and HM Coastguard.
Please note, there maybe some guidelines missing - we will update as and when possible. All guidelines marked with an * have been officially approved.
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https://www.sailscotland.co.uk/news/posts/2020/covid-19-restrictions-update/
https://www.rya.org.uk/scotland/representation/Pages/Return-to-Boating.aspx
http://thessf.com/resources/safeguarding/
https://www.canoescotland.org/resources/covid-19#gsc.tab=0
https://www.waterskiandwakeboardscotland.co.uk/
https://www.nationalcoasteeringcharter.org.uk/wp-content/uploads/COVID-19-Coasteering-NOPs-V3-May-2020.pdf
https://www.nationalcoasteeringcharter.org.uk/wp-content/uploads/COVID-19-Coasteering-NOPs-V3-May-2020.pdf
https://www.bsac.com/advice-and-support/covid-19-advice-and-support/covid-19-safe-diving-guidance/
https://www.scottishswimming.com/newsroom/news/2020/07/new-phase-3-guidance-published.aspx
https://www.scottishswimming.com/clubs/covid-19-guidance
https://www.anglingscotland.org.uk/covid-19-advise-when-we-get-back-to-fishing/
https://rnli.org/
https://www.gov.uk/government/news/hm-coastguard-asks-everyone-to-take-extra-care


BEYOND LEVEL 0 GUIDANCE 
FOR ON THE LAND ACTIVITY OPERATORS &
BUSINESSES IN SCOTLAND

Moun t a i n ee r i ng  gu i d ance  f o r  a c t i v i t y  ope r a s t o r s   -  Moun t a i n  T r a i n i ng

Wa l k i ng  /  moun t a i n ee r i ng  / s k i i n g  /  c l imb i ng   -  Moun t a i n ee r i ng  Sco t l a nd*  

Cyc l i ng  /  moun t a i n  b i k i ng  -  Deve l op i ng  Moun t a i n  B i k i ng  i n  Sco t l a nd*  

Or i e n t e e r i ng  -   Sco t t i s h  Or i e n t e e r i ng*  

A r che r y  -  Sco t t i s h  A r che r y *  

Cav i ng  -  B r i t i s h  Cav i ng  As soc i a t i o n  

H igh  r ope s ,  adven t u r e  pa r k s   and  z i p  w i r e s  -  Ve r t e x   Gu i d ance ,  Eu r opean

Rope s  Cou r s e  As soc i a t i o n  

H ﻿ang  G l i d i ng  and   Pa r ag l i d i ng  -  Sco t t i s h  Hang  G l i d i ng  &  Pa r ag l i d i ng

Fede r a t i o n*  

Ho r s e  r i d i ng / t r e k k i ng  -  Ho r s e  Sco t l a nd*  

Coun t r y  Spo r t s  i n c l ud i ng  c l a y  p i geon  and  r i f l e  s hoo t i ng  -  Sco t t i s h  Coun t r y

Spo r t s  Tou r i sm  G roup

Sco t t i s h  D i s ab i l i t y  Spo r t *  

Upda t ed  gu i d ance  f r om  Spo r t  Sco t l a nd  abou t  1 : 1  coach i ng .  

Sco t t i s h  C l imb i ng  Wa l l s  Gu i d ance  

Sco t t i s h  Cyc l i ng*  

O n  l a n d  a c t i v i t y  g u i d a n c e

Below is an up to date list of the most relevant guidance relating to land based activity.

We encourage all operators to invest extra time in planning their activity. 

We recommend that you have your own Beyond Level 0 risk assessment and operational plan applying

relevantand up to date advice from: National Governing Bodies & Scottish Government/UK Government.

We also recommend adhering to important guidance from Scottish Mountain Rescue.
Please note, there maybe some guidelines missing - we will update as and when possible. All guidelines marked with an * have been officially approved.
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https://www.mountain-training.org/latest-news/coronavirus
https://www.mountaineering.scot/coronavirus
http://www.dmbins.com/developing/covid-19/guidance-for-mtb-riders
https://www.scottish-orienteering.org/2021/01/
https://www.scottish-orienteering.org/2021/01/
https://scottisharchery.org.uk/news/scottish-archery-levels-0-4-guidance
https://british-caving.org.uk/coronavirus-and-caving/
https://british-caving.org.uk/coronavirus-and-caving/
http://www.vertex-training.co.uk/docs/covid2.pdf
http://www.vertex-training.co.uk/docs/covid2.pdf
http://www.vertex-training.co.uk/docs/covid2.pdf
https://www.erca.uk/index.php/en/
https://shpf.co.uk/article.php?story=20201107185119588
https://shpf.co.uk/article.php?story=20201107185119588
https://www.horsescotland.org/covid-19support
https://countrysportscotland.com/
https://www.scottishdisabilitysport.com/sds-return-to-sport-and-physical-activity-5-tier-system-guidance-paper-updated-2-november/
https://sportscotland.org.uk/covid-19/getting-coaches-ready-for-sport/
https://sportscotland.org.uk/covid-19/getting-coaches-ready-for-sport/
https://sportscotland.org.uk/media/5753/phase-one-extension-to-exercise-for-1-to-1-coaching.pdf
https://sportscotland.org.uk/media/5753/phase-one-extension-to-exercise-for-1-to-1-coaching.pdf
https://www.mountaineering.scot/assets/contentfiles/media-upload/ABC_Covid-19_Reopening_Guide_Scotland_-_final_draft.pdf
https://www.mountaineering.scot/assets/contentfiles/media-upload/ABC_Covid-19_Reopening_Guide_Scotland_-_final_draft.pdf
https://www.britishcycling.org.uk/scotland/article/20200313-Scottish-Cycling-Coronavirus-COVID19-Guidance-0
https://www.scottishmountainrescue.org/mountain-rescue-reasurrance-for-hillwalkers/


BEYOND LEVEL 0 GUIDANCE
FOR ACCOMMODATION PROVIDERS IN
SCOTLAND

You t h  Hos t e l s  -  Hos t e l l i n g  Sco t l a nd  

Moun t a i n  Bo t h i e s  -  Moun t a i n  Bo t h i e s  As soc i a t i o n  

Se l f  Ca t e r i ng  -  As soc i a t i o n  o f  Sco t l a nd ’ s  Se l f -Ca t e r e r s  

Ho t e l s  &  Bed  and  B r e a k f a s t  -  UK  Tou r i sm  &  Hosp i t a l i t y  Gu i de l i n e s

Camps i t e s ,  ho l i d a y  t o u r i ng  pa r k s  -  B r i t i s h  Ho l i d a y  &  Home  Pa r k s  As soc i a t i o n  

Gove r nmen t  adv i c e  on  c a r a v an  s i t e s  and  ho l i d a y  pa r k s

A c c o m m o d a t i o n  G u i d e l i n e s  

PAGE |  06

Below is an up to date list of the most relevant guidance for accommodation providers.

https://www.hostellingscotland.org.uk/about-us/
https://www.hostellingscotland.org.uk/about-us/
https://www.mountainbothies.org.uk/
https://www.assc.co.uk/policy/cleaning-protocols-for-self-catering-properties-in-the-context-of-covid-19/
https://www.assc.co.uk/cleaning-protocols-and-sectoral-guidance-for-self-catering-properties-in-the-context-of-covid-19/
https://www.gov.scot/publications/coronavirus-covid-19-tourism-and-hospitality-sector-guidance/
http://www.bhhpa.org.uk/covid19hs/
http://www.bhhpa.org.uk/covid19hs/
https://www.gov.scot/publications/coronavirus-covid-19-caravan-sites-and-holiday-parks/


 Other useful Information 
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Below is a further list of helpful links relating to the outdoors.

1 : 1  coach i ng  -  gu i d ance  f r om  spo r t s c o t l a nd

F i r s t  A i d  adv i c e  f o r  F i r s t  Re sponde r s  f r om  UK  Gove r nmen t

N a t u r e S c o t  –  G u i d a n c e  f o r  L a n d  M a n a g e r s  &  S c o t t i s h  O u t d o o r  A c c e s s  C o d e

M a n a g i n g  P a r k s  a n d  G r e e n  S p a c e s  d u r i n g  C - 1 9

C a i r n g o r m s  N a t i o n a l  P a r k  

F o r e s t r y  &  L a n d  S c o t l a n d

N a t i o n a l  T r u s t  f o r  S c o t l a n d  

L o c h  L o m o n d  &  T r o s s a c h s  N a t i o n a l  P a r k  

S c o t t i s h  C a n a l s  

A s s o c i a t i o n  o f  D e e r  M a n a g e m e n t  G r o u p s  

J o h n  M u i r  T r u s t

S c o t t i s h  E n v i r o n m e n t a l  P r o t e c t i o n  A g e n c y  

S c o t t i s h  W i l d l i f e  T r u s t  

T r e e s  f o r  L i f e  

H i s t o r i c  E n v i r o n m e n t  S c o t l a n d  

C o a c h i n g  /  G u i d e s

C o v i d - 1 9  g u i d a n c e  f r o m  l a n d  m a n a g e m e n t  a g e n c i e s

M o r e  u s e f u l  i n f o r m a t i o n  
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https://sportscotland.org.uk/covid-19/
https://sportscotland.org.uk/covid-19/
https://www.gov.uk/government/publications/novel-coronavirus-2019-ncov-interim-guidance-for-first-responders/interim-guidance-for-first-responders-and-others-in-close-contact-with-symptomatic-people-with-potential-2019-ncov
https://www.nature.scot/coronavirus/land-managers
https://www.outdooraccess-scotland.scot/access-outdoors-during-current-coronavirus-outbreak-guidance-public-and-land-managers
https://www.greenspacescotland.org.uk/Pages/Category/covid-19
https://cairngorms.co.uk/working-together/authority/covid-19/
https://cairngorms.co.uk/working-together/authority/covid-19/
https://forestryandland.gov.scot/covid-19
https://www.nts.org.uk/stories/coronavirus-emergency
http://www.lochlomond-trossachs.org/park-authority/covid-19-coronavirus/
https://www.scottishcanals.co.uk/news/coronavirus-update/
http://www.deer-management.co.uk/coronavirus-and-deer-management
https://www.johnmuirtrust.org/support-us/campaigns/1893-coronavirus-update
https://coronavirus.sepa.org.uk/
https://coronavirus.sepa.org.uk/
https://scottishwildlifetrust.org.uk/news/coronavirus-keeping-you-informed/
https://scottishwildlifetrust.org.uk/news/coronavirus-keeping-you-informed/
https://treesforlife.org.uk/policies/coronavirus-covid-19-impacts-and-actions/
https://www.historicenvironment.scot/coronavirus/
https://www.historicenvironment.scot/coronavirus/


T h i s  i n f o r m a t i o n  i s  p r o v i d e d  i n  g o o d  f a i t h  a s  a n  a i d e  m e m o i r e  f o r  o p e r a t o r s

a n d  o t h e r s  t o  u s e  d u r i n g  t h i s  p e r i o d  o f  C o v i d - 1 9  r e s t r i c t i o n s .   I t  i s  n o t

i n t e n d e d   t o  d o  a n y t h i n g  o t h e r  t h a n   p r o v i d e  a  s i g n  p o s t  t o  p o s s i b l e   w a y s  o f

w o r k i n g  t o  m a k e  a l l  a c t i v i t i e s / e x p e r i e n c e s  a s  s a f e  a s  p o s s i b l e  f o r  s t a f f ;

c l i e n t s  a n d  t h e  w i d e r  p u b l i c  d u r i n g  t h i s  t i m e . I t  i s  n o t  i n t e n d e d  t o  b e  a

c o m p l e t e  l i s t  o f  a c t i o n s  b u t   a s  a n  a i d   t o  s t a r t  t h o u g h t  p r o c e s s e s  f o r  a n y

o p e r a t o r s  a n d  t o  m a k e  s u g g e s t i o n s  o n  a r e a s  f o r  c o n s i d e r a t i o n .

A l l  o p e r a t o r s  r e m a i n  l i a b l e  f o r  t h e i r  o w n  a c t i o n s  a n d  f o r  t h e  s a f e t y  a n d

s e c u r i t y  o f  t h e i r  s t a f f  a n d  c l i e n t s  a n d  m u s t  c o n t i n u e  t o  e n s u r e  t h a t  t h e y

a l w a y s  h a v e  t h i s  i n  t h e  f o r e f r o n t  o f  t h e i r  m i n d s .

W e  s h a l l  u p d a t e  t h i s  d o c u m e n t  f r o m  t i m e  t o  t i m e  a s  a n d  w h e n  o t h e r

i n f o r m a t i o n  b e c o m e s  a v a i l a b l e ,  b u t  w h e n  c o m p l e t i n g  p r o c e d u r e s ,  a l l

o p e r a t o r s  m u s t  c h e c k  t h e  c u r r e n t  r e q u i r e m e n t s  a p p l i c a b l e  t o  t h e i r  o w n

o p e r a t i o n s .

T h e  a u t h o r s  d o  n o t  a c c e p t  a n y  l i a b i l i t y  f o r  t h e  i n f o r m a t i o n  p r o v i d e d .

 

D I S C L A I M E R
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W I L D  S C O T L A N D
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